Lang’s Bowlarama Loyalty Rewards App

A. Downloading, connecting, and registering
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1. Onyour Smart Phone, go to either the Google Play Store (Android)

or App Store (iPhone), and type in “Langs Bowlarama” in the search € tenastoareme N
bar, then tap search. (Please note the picture on the right is from an S et

Android phone, and this and all photos used and may look different
on iPhone or other Android devices)

2. Tap the Langs Bowlarama Table Up App. The app is free to
download/use. Tap “install” — the app should begin installation.

Langs Bowlarama Langs Bowlarama
TableUp @ TableUp
€ Everyone € Everyone

Q@ verified by Play Protect

200 200

22 Lifestyle Similar

Carn points, and redeem rewards at
Lang's Bowlarama! Earn points, and redeem rewards at

Lang's Bowlaramal!
READ MORE

1% WHAT'S NEW
Afew minor loyalty updates.

3. Once the app downloads, tap open.
4. You will see the home screen as one of the following:
a. Ifyou are already registered in the app:
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< Nearby g < Lang's Bowlarama

INFO REWARDS CONNECT MENUS

Tap here to
get to next
screen 2>

Join Our Email List Like On Facebook Follow On Twitter
COMREETED COMBUETED  COMRIETED

Directions to 225 Niantic Ave

Call 4019440500

Website

b. If you are not registered, Tap “Register” and follow the on-screen directions to sign up,
which may look like the photos below:



Register

First Name
Last Name
Email

Mobile Phane
Password

Confirm

By registering | aceept the TableUp
Terms of Use and Privacy Policy

Already nave 3 TableUp account?

L MEssAcES

(617) 860-2834 |
Please click this link to verify!
account's phone number:

Please Verify Phone Number
Thank you for registering. You must
verify your phone number before using
this app to earn rewards, join a wait
list, or make a reservation. You should
receive a text message with a link -
please tap the link to verify your phone
number. After doing so, tap the
refresh button below

0K

5. You can receive a one-time 25 point reward each for: Join our email list, like us on Facebook,
follow on Twitter, follow on Instagram. Once those are completed, points will be added
automatically to your account. If you complete all of these, you will get 100 points, enough for

S5 off your check. (Note: You do not have to redeem them for the $5 reward you can save them
for other rewards at your discretion.)

a. ForiPhone users, this is located under the
“Connect” tab

b. For Android users, this is located at the home
screen OR the Connect tab.

6. Onthe home screen you will see tabs for: Info, Rewards,

-

Connect and Menus.
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Reward Detail
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Lang's Buwlz;ama

225 Niantic Ave

Double Point Sunday

6:00 PM-11:00 PM

a. Infois the general info tab, website,

phone number, etc.

b. Rewards will show your current point

Call 40719440500

Website
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< Lang's Bowlarama

—INFO— REWARDS —p CONNECT

Join Our Email List Like On Facebook
-

Directions to 225 Niantic Ave

Follow On Twitter
~ N r

YMBUETED
COMEBLETED

balance, the current rewards available and how many points are needed for each
reward. Lang’s reserves the right to change, alter or discontinue the awards and
points needed at any time, without notice. At the bottom of the page it will also say
“Loyalty” — these are certain days and times, usually off-peak times, that you can
earn more points per dollar for each check. (see photo on left)
c. Connect is where you can connect to our social media and leave us feedback
(there are one time points associated with all of these).

d. Menus brings you to our website for our current menus.



B. Earning and redeeming rewards

1. Before you can earn or redeem a reward you must first
connect to a guest check.

a. Tap the Rewards tab and then tap “Connect My
Check”. It will bring up the “Join a check” screen
(seen here on the right). The screen will indicate the
Date of visit and default to today (if you are
connecting to a previously closed and paid check,
tap and change the date - you can still earn rewards
on this, but not redeem rewards against).

2. Enter the Check ID, which is found in the upper corner of
your check. IMPORTANT: If your check contains an “F-“
before the numbers, you must enter this as “1” - for
example, check number “F-1234” would be entered as
“11234”. Without this, it will not enter your points.

located here. Replace the
F with a 1, if applicable. 1 MI?C

5.NN Mcun

3. The system will search for the check and add the points
(for a closed check) or display the current check amount
(for an open check — seen at right). All checks (bowling,
bar, snack bar, and parties) are eligible for rewards. A
LIMITED amount of items are not eligible for rewards
points: Prize Fund money, league funds, donations,
outside catering, and a limited amount of others. Please
see the end of this document concerning weekly league
bowler points.

a. IMPORTANT: If you are REDEEMING reward
points you can only apply them to an OPEN
check. If your check has been closed we cannot
go back and apply the reward to the closed
check. You will not lose your points.

4. If you are only adding points, you are done. The system
will have pulled up your check number and added it to
your account automatically. You do not have to retain a

MERCHANDISE, awt
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Lang's Bowlarama
225 Niantic Ave

Join A Check

To participate in loyalty, enter your check information to
seamlessly connect right from your mobile device.

Date of Visit

September 11 (Tap to change)

bheck ID:

Join Check

BOWLARAMA

LANG'S
. CRANS A
The check number is i :3562»4:;;:‘1\/0{4 &R
DAYNA M SvrCk:

4 6:54p 09/11/17

o500
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Lang's Bowlarama
225 Niantic Ave

Current Check Subtotal: $15.00

Today's Points (1.0x points)

Guests On This Check |
© Dayna
Rewards Balance: 438 Points |

$20 off your check (400 points)

$10 off your check (200 points)
League Bowler Special: Plastic Bowling
NDaAll

Lang's Bowlarama Hat (350 points)

$25 off your check (500 points)

o

copy of your receipt.
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5. To REDEEM rewards on an OPEN check: Follow steps 1-3 above to
connect to an open check. Once you are connected to your check you =
will see a screen that includes the current check subtotal, the Loyalty
points earning rate for the time/day (defaults to “Today’s Points 1.0x

LA
Lang's Bowlarama

points, which is 1 point per dollar spent), the guests that are on the 225 Niantic Ave

check (multiple guests can connect to one check if they are all paying Current Check Subtotal: $15.00

together), your rewards points balance and the current list of rewards
and their respective point values. Provided you have enough points to TR |

redeem a reward, you can tap on that reward to apply it to the current © Dayna

check. Rewards Balance: 438 Points |
$20 off your check (400 points)

Today's Points (1.0x points)

a. For example, my check is $15 and | am going to apply $10 off
with my point balance of 438. | tap on $10 off and the program
tells me | am eligible for this reward and to confirm by tapping League Bowleripeciat FlesticHewling
“Redeem this reward”. Lang's Bowlarama Hat (350 points)

$10 off your check (200 points)

$25 off your check (500 points)
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Reward Detail

-
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Reward Detail

-
Lang's Bowlarama
225 Niantic Ave

Lang's Bowlarama
$10 off your check 225 Niantic Ave

(200 points) $10 off your check

(200 points)

Your Current Balance: 438

b. Once the reward is redeemed in the system, you will

LANG'S powlARAMA
get a green check mark (above) — show this screen to [»Mw;a:)ESQ%;{.‘:,::H:;”W
your server, as indicated on the screen. This will ! MSE oo,
automatically be sent to our POS system and neither s
you nor the server needs to do anything else to owit sssror i

redeem the reward, it will show up on your check and Lddisohie
you will get the benefit of the reward! 2 NOW_OPeN
c. Inthe example to the right, | redeemed a $10 and a $5
reward separately to get my check to $0. This shows
what the discount will look like on the final check.
d. Points do not expire.
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DAYNA M




