
Lang’s Bowlarama Loyalty Rewards App 

 

A. Downloading, connecting, and registering  

 

1. On your Smart Phone, go to either the Google Play Store (Android) 

or App Store (iPhone), and type in “Langs Bowlarama” in the search 

bar, then tap search. (Please note the picture on the right is from an 

Android phone, and this and all photos used and may look different 

on iPhone or other Android devices) 

 

2. Tap the Langs Bowlarama Table Up App. The app is free to 

download/use. Tap “install” – the app should begin installation. 

           

3. Once the app downloads, tap open. 

4. You will see the home screen as one of the following:  

a. If you are already registered in the app:  

                                   

 

b. If you are not registered, Tap “Register” and follow the on-screen directions to sign up, 

which may look like the photos below:  

Tap here to 

get to next 

screen  



         

5. You can receive a one-time 25 point reward each for: Join our email list, like us on Facebook, 

follow on Twitter, follow on Instagram. Once those are completed, points will be added 

automatically to your account. If you complete all of these, you will get 100 points, enough for 

$5 off your check. (Note: You do not have to redeem them for the $5 reward you can save them 

for other rewards at your discretion.)  

 

a. For iPhone users, this is located under the 

“Connect” tab 

 

b. For Android users, this is located at the home 

screen OR the Connect tab.  

 

 

 

6. On the home screen you will see tabs for: Info, Rewards, 

Connect and Menus.   

a. Info is the general info tab, website, 

phone number, etc.  

b. Rewards will show your current point 

balance, the current rewards available and how many points are needed for each 

reward. Lang’s reserves the right to change, alter or discontinue the awards and 

points needed at any time, without notice. At the bottom of the page it will also say 

“Loyalty” – these are certain days and times, usually off-peak times, that you can 

earn more points per dollar for each check. (see photo on left) 

c. Connect is where you can connect to our social media and leave us feedback 

(there are one time points associated with all of these).  

d. Menus brings you to our website for our current menus.  



B. Earning and redeeming rewards  

 

1. Before you can earn or redeem a reward you must first 

connect to a guest check.  

a. Tap the Rewards tab and then tap “Connect My 

Check”. It will bring up the “Join a check” screen 

(seen here on the right). The screen will indicate the 

Date of visit and default to today (if you are 

connecting to a previously closed and paid check, 

tap and change the date - you can still earn rewards 

on this, but not redeem rewards against).  

 

2. Enter the Check ID, which is found in the upper corner of 

your check. IMPORTANT: If your check contains an “F-“ 

before the numbers, you must enter this as “1” – for 

example, check number “F-1234” would be entered as 

“11234”. Without this, it will not enter your points. 

 

 

 

 

 

 

 

 

 

 

3. The system will search for the check and add the points 

(for a closed check) or display the current check amount 

(for an open check – seen at right). All checks (bowling, 

bar, snack bar, and parties) are eligible for rewards. A 

LIMITED amount of items are not eligible for rewards 

points: Prize Fund money, league funds, donations, 

outside catering, and a limited amount of others. Please 

see the end of this document concerning weekly league 

bowler points.  

a. IMPORTANT: If you are REDEEMING reward 

points you can only apply them to an OPEN 

check. If your check has been closed we cannot 

go back and apply the reward to the closed 

check.  You will not lose your points.  

 

4. If you are only adding points, you are done. The system 

will have pulled up your check number and added it to 

your account automatically. You do not have to retain a 

copy of your receipt.  

  

The check number is 

located here. Replace the  

F with a 1, if applicable. 



 

5. To REDEEM rewards on an OPEN check: Follow steps 1-3 above to 

connect to an open check. Once you are connected to your check you 

will see a screen that includes the current check subtotal, the Loyalty 

points earning rate for the time/day (defaults to “Today’s Points 1.0x 

points, which is 1 point per dollar spent), the guests that are on the 

check (multiple guests can connect to one check if they are all paying 

together), your rewards points balance and the current list of rewards 

and their respective point values. Provided you have enough points to 

redeem a reward, you can tap on that reward to apply it to the current 

check.  

a. For example, my check is $15 and I am going to apply $10 off 

with my point balance of 438. I tap on $10 off and the program 

tells me I am eligible for this reward and to confirm by tapping 

“Redeem this reward”.   

 

 

b. Once the reward is redeemed in the system, you will 

get a green check mark (above) – show this screen to 

your server, as indicated on the screen. This will 

automatically be sent to our POS system and neither 

you nor the server needs to do anything else to 

redeem the reward, it will show up on your check and 

you will get the benefit of the reward!  

c. In the example to the right, I redeemed a $10 and a $5 

reward separately to get my check to $0. This shows 

what the discount will look like on the final check.  

d. Points do not expire. 


